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1. Document ID: US 20030065522 Al 



L23 : Entry 1 of 1 



File: DWPI 



Apr 3, 2003 



DERWENT-ACC-NO: 2003-420560 
DERWENT-WEEK: 2 0033 9 

COPYRIGHT 2 003 DERVJENT INFORMATION LTD 

TITLE: Electronic system for monitoring equipment maintenance e.g. for handheld 
computer, utilizes mobile computer for providing equipment maintenance or repai: 
information between control computer and service technicians 

INVENTOR: LAWBAUGH, C; ROBERTS, J ; WEPFER, J 

PRIORITY -DATA: 2001US-0968363 (October 1, 2001) 
PATENT -FAMILY: 

PUB-NO PUB-DATE LANGUAGE PAGES MAIN- 1 PC 
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1. Document ID: US 20020156692 Al 
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File: PGPB 



Oct 24, 2002 



PG PUB - DO CUMENT - NUMBER : 20020156692 
PG PUB-FILING-TYPE : new 

DOCUMENT- IDENTIFIER: US 20020156692 Al 

TITLE: Method and system for managing supply of replacement parts of a piece of 
equipment 

PUBLICATION-DATE: October 24, 2 002 
INVENTOR- INFORMATION : 

NAME CITY STATE COUNTRY RULE- 47 

Squeglia, Mark R. Erie PA US 

Smith, Gary Erie PA US 

US -CL- CURRENT: 705/26 



PG PUB - DOCUMENT - NUMBER : 20020087578 
PGPUB-FILING-TYPE: new 

DOCUMENT- IDENTIFIER: US 20020087578 Al 

TITLE: Method and system for identifying repeatedly malfunctioning equipment 
PUBLICATION-DATE: July 4, 2002 
INVENTOR- INFORMATION : 

NAME CITY STATE COUNTRY RULE-4 7 

Vroman, Douglas Scott Erie PA US 

US -CL- CURRENT: 707/104 . 1 
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TITLE: Method and system for servicing a selected piece of equipment having unique 
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PUBLICATION-DATE: May 16, 2002 



I NVENTOR - I NFORMAT I ON : 
NAME 

Schlabach, James Edward 
Zuberi, Nabeel Ahmed 
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May 16, 2002 



PG PUB - DO CUMENT - NUMBE R: 20020059269 
PGPUB-FILING-TYPE: new 

DOCUMENT- IDENTIFIER: US 20020059269 Al 

TITLE: Method for guiding repair or replacement of parts for generally complex 
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PUBLICATION-DATE : May 16, 2002 
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NAME 

McQuown, Christopher McDonald 
Smith, Mark Douglas 
Schlabach, James Edward 
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PG PUB - DOCUMENT - NUMBER : 20020026537 
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DOCUMENT- IDENTIFIER: US 20020026537 Al 

TITLE: Method for training service personnel to service selected, equipment 
PUBLICATION-DATE: February 28, 2002 
I NVENTOR - I NFORMAT I ON : 

NAME CITY STATE COUNTRY RULE-47 

Schlabach, James Edward Erie PA US 

Higgins, Michael John Parma Heights OH US 

Parrish, Keith North East PA US 
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NAME 
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INVENTOR- INFORMATION : 
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1. Document ID: US 20030144908 Al 



L4 : Entry 1 of 4 



File: DWPI 



Jul 31, 2003 



DERWENT-ACC-NO: 2003-710530 
DERWENT -WEEK : 200367 

COPYRIGHT 2003 DERWENT INFORMATION LTD 

TITLE: Point-of-sale training implementation method for prepaid service, involves 
sending queries about product and service supported by client, to database and ' 
compiling retrieved information into training material 

INVENTOR: FLAHERTY, S C; HICKEY, P C 

PRIORITY-DATA: 2002US-353 069P (January 30, 2002), 2 003US - 0350203 (January 23, 2003) 
PATENT -FAMILY: 

PUB -NO PUB -DATE LANGUAGE PAGES MAIN- I PC 

US 20030144908 Al July 31, 2003 045 G06F017/60 

INT-CL (IPC) : G06 F 17/60 



DERWENT-ACC-NO: 2002-571505 
DERWENT -WEEK : 2 00261 

COPYRIGHT 2 003 DERWENT INFORMATION LTD 

TITLE: Service system of motor vehicle training school, stores necessary information 
such as reservation situation for allocation of vehicle and training plan 
information in database, for access by user through network 

PRIORITY- DATA: 2 000 JP- 03 934 96 (December 25, 2000) 

PATENT -FAMILY: 

PUB -NO PUB -DATE LANGUAGE PAGES MAIN- 1 PC 

JP 2002197201 A July 12, 2002 006 G06F017/60 

INT-CL (IPC) : G06 F 17/60 




2. Document ID: JP 2002197201 A 
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File: DWPI 



Jul 12, 2002 




□ 3. Document ID: WO 200217273 A2 AU 200153748 A 
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Feb 28, 2002 
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DERWENT -ACC - NO : 2 002-33 9628 
DERVJENT - WEEK : 2 00260 

COPYRIGHT 2003 DERWENT INFORMATION LTD 

TITLE: Training personnel to service equipment by using database of multimedia 
training modules containing tools for tasks and sets of questions 

INVENTOR: HIGGINS, M; PARRISH, K ; SCHLABACH, J E 

PRIORITY -DATA: 2000US-258747P (December 29, 2000), 2000US- 0644421 (August 23, 2000) 
PATENT -FAMILY: 

PUB-NO PUB-DATE LANGUAGE PAGES MAIN-IPC 

WO 200217273 A2 February 28, 2002 E 045 G09B000/00 

AU 200153748 A March 4, 2002 000 G09B000/00 

INT-CL (IPC) : G09 B 0/00 



DERWENT -ACC -NO: 2002-462459 
DERWENT -WEEK : 200249 

COPYRIGHT 2 003 DERWENT INFORMATION LTD 

TITLE: Child care service and training database accessing system for online 
educational service , divides received live video data from child care facility 
between client nodes, depending upon authorization 

I NVENTOR : FRYER , B 

PRIORITY -DATA: 1997US-0931941 (September 17, 1997), 2001US- 0814845 (March 23, 2001) 
PATENT -FAMILY: 

PUB-NO PUB-DATE LANGUAGE PAGES MAIN-IPC 

US 20010052132 Al December 13, 2001 013 H04N007/173 

INT-CL (IPC) : H04 N 7/173 
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